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HNHcTpyKUIMs M0 CONMPOBOKICHNI0 HHBAJIHUIOB U JIML C OTPAHUYCHHBIMU
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OmMmckoit o0s1actu «IIpoTONONOBCKMM IeTCKUM €A

1. O0mme moJ10KeHuA

1.1. Hacrosimass HMHCTPYKIMS IO COINPOBOXICHHUIO HMHBAJINWIOB M JIML C OIPAaHUYECHHBIMHU
BO3MOXKHOCTSIMU 3710pOBbs (manee - Muctpykius) (nanee — JIOY) pa3paborana Ha OCHOBaHUU
CJIEYIOLIMX HOPMAaTUBHO-IIPaBOBBIX akTOB: - DenepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-03
«O patudukanun KoHBeHIIMM O MpaBax MHBAIHIOBY; - DenepanbHOro 3akoHa ot 29.12.2012 1.
Ne 273 -®3 «O6 obpazoanuu B Poccuiickoit deneparuny;

- IIpuxa3za MunucrepcrBa oOpa3oBanust u Hayku Poccuiickoit denepaunn «O0 yTBEpKIAECHUU
[Topsinka obecnieueHus: YCIOBUM JAOCTYNHOCTH Ul MHBAJIMIOB OOBEKTOB U MPEAOCTaBISEMBIX
ycIyr B cdepe oOpa3oBaHMs, a TaKKE€ OKa3aHUS MM IMPU 3TOM HEOOXOIUMOM MOMOUIM» OT
09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepcrBa obpazoBanus U Hayku Poccuiickoit @enepaunn «O0 yTBep)aAeHUU
[Tnana meponpuaTuil «10poXKHOM KapThl» MuHHcTepcTBa 00pa3zoBaHus M Hayku Poccuiickoit
®denepauy 1Mo MOBBIICHUIO 3HAYEHUH TOKa3aTenell JOCTYMHOCTH Ui UHBAJIUAOB OOBEKTOB U
MPEIOCTaBIAEMbIX Ha HUX Yycayr B cdepe oOpazoBanusi» oT 02.12.2015 r. Ne 1399; - Uubix
HOPMAaTUBHO-TIPaBOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas UHcTpykius paspaboTaHa B IENAX: - HEIOMYCTUMOCTH JucKpuMuHanuu B JJOY
M0 MPHU3HAKy HMHBAJUIHOCTH, TO €CTh JII0OOE€ pa3iauuue, UCKIIOYEHHE WJIW OTpaHHYEHHE IO
OpUYMHE HMHBAJIUAHOCTH, LENbI0 JHOO PE3ylbTaTOM KOTOPBIX SIBIISICTCS yMaJeHUE WU
OTpULIAHME MPU3HAHUS, pPEATU3allUd WM OCYLIECTBICHHUsS HapaBHE C JPYIMMH BCEX
rapaHTupoBaHHbBIX B Poccuiickoii ®denepanuu mpaB U cBOOOJ YeIOBEKa U Tpa)kJIaHUHA B
MOJIUTUYECKON, SKOHOMUYECKOU, COIMATBHON, KYIbTYpHOM, TPaKIaHCKOW WIIM JIIOO00H HHOMN
oOnacTu. - peanu3aly NpaB OOYYAIOUIUXCS C OTPAaHHMYEHHBIMH BO3MOKHOCTSIMH 30POBBS
(mamee - OB3) Ha momydeHWe MOMIKOIBHOTO OOpa30BaHUsS, W COIMAIBHOM aganTaluud B
ycnoBusax JOVY.

1.3. Hacrosimas MHcTpykuus o6si3aTeNbHa AJ1s UCTIOTHEHUs BceMH coTpyaHukamu JJOVY.

1.4. B coorBercTBuM ¢ HactosAwed MHCTpyKuuel COTpYIHUKH TPOXOAAT HMHCTPYKTaX U
o0y4yeHHe MO BONPOCaM, CBS3aHHBIM C OOECIIEYEHHEM JOCTYIHOCTH Il MHBAJIUAOB M JIHMII C
OB3 o0wekroB u ycnyr IOY, B TOM 4ucle ¢ y9acTheM IepcoHana (C OKa3aHWeM MOMOIIY Ha
00BEKTax B MPEOA0ICHNU 0apbepoB U COMPOBOXKACHUHN HHBanKAa uin juna ¢ OB3).

1.5. UHCcTpyKTaxk npoBoauTtcs pykoBoauteneM 1OV, mubo OTBETCTBEHHBIM JIHIIOM 3a paboTy C
nHBaTuaaMu 1 tunamu ¢ OB3.



1.6. Iyst yaeta paboThI IO HHCTPYKTAXKY U O0OYUYEHHUIO COTPYAHHUKOB 10 padore ¢ nunamu ¢ OB3
U UHBaNuAaMHu Beercs <«OKypHan HMHCTpyKTaxa IO COMPOBOKICHUIO WHBAJIUAOB M JIMI[ C
OTPaHUYEHHBIMH BO3MOXKHOCTAMHU 370poBbs (OB3)» (manee — xxypHan).

dopma KypHalla MpeAcTaBlieHa B npuioxkeHuu 1. B ikypHane Benmercss 3amuch TEMBI
HMHCTpYKTaxa, AaThl, DO, 101KHOCTH COTPYIHUKOB, MPOILIEAIINX HHCTPYKTaX, a Takke OUO,
JIOJKHOCTB ¥ MOJIKCH COTPYAHUKA, TPOBOJUBIIETO €TO.

1.7. Homyck k paboTe BHOBb MNpHUHATHIX padoTHHkoB JIOY ocymecTBisercs mocie
POXOXKICHUS UHCTPYKTAXKa U 00YUEHUS IO BOIIPOCAM JIOCTYITHOCTU 00BEKTOB U ycuyr JJOVY.
1.8. Bcem corpyanukam JIOY mnpu oOmenun ¢ AeTbMU-UHBaIMgaMu u Jmnamu ¢ OB3
coOJr01aTh MpaBuiia dTUKETA, yTBepKaeHHbIMEU B JIOY.

1.9. Ilpu oOuieHUH C JNULIaMH, UCHBITHIBAIONIMMHU TPYIHOCTU IPU HEPEIBUKECHHUH, CIEAYET
YBEIOMUTH O Hanuuuu Ha oObekTax JIOY ompeneneHHOro crenuaibHOro o0OpyAoOBaHUS AJis
uHBanu0B 1 nul ¢ OB3 u Bo3MoxHOCTH 10JIb30BaThCs UM. COTpYIHUKU 00s3aHBI BCTPETUTH,
BEXJINBO OOBACHUTH, I'/I€ HAXOJIUTCS HYKHBIM OOBEKT MHBAIMIY, YOEIUTbCS B JOCTYIHOCTH
IpOXoJa, KyAa CIeAyeT NepeaBUrarbcs. 3arpeliaeTcs NpuKacatbCs K MHBAIMIHOW KOJIACKE U
MEHSATh €€ MECTOIOJI0XKEHUE 0e3 coraacusi UHBanuaa uiau juna ¢ OB3.

[Ipy OTKpBITUM TSDKEIBIX ABEPEH, NMPHU MEPEABUKEHUU IO MAapKETy WU KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJYeTCSl MPEJIONKUTh MOMOIb MHBanuay wiu auiny ¢ OB3, moib3yromemycs
WHBAJIUIHON KOJIACKOW WM KOCTHUISIMH. COTPYIHUKM TOJKHBI MOMHHTH, YTO WHBAJIUIHBIE
KOJISICKM OBICTpPO HaOHMPAIOT CKOPOCTh, M HEOXHJAHHBIE PE3KHE MOBOPOTHI U TOMYKH MOTYT
MIPUBECTHU K MTOTEPE PABHOBECHUS U OMPOKHIBIBAHUIO MHBAIHMIHOM KOJISICKU.

1.10. VcnplmaB 3BOHOK BbI30Ba, BCTPETUTh HHBAIMAAa Ha KpECie-KOJIACKE (WIM HHBalIUAa
JIpYyrol KaTeropuu) Inepes BXOAOM B 3/laHHE M OKa3aThb €My IIOMOUIb IPU BXOJ€ (BBIXOJE),
COIPOBOXKACHUH IO MECTA.

1.11. Oka3ars moMollb MHBAJIUIY NPU BBHINOIHEHUH JEHCTBUI caMOOOCITYKMBaHUS C Y4E€TOM
BpeMeHHU ero HaxoxaeHus B JIOY (moMoub CHITH BEPXHIOIO OJIEXK 1Y, IOCETUTh CaHy3el U T.J.).
1.12. OGecnieunTh BO3MOXKHOCTh OKa3aHUS MMOMOIIM MHBAJIUAY B 3aTPYAHEHHBIX CUTYAIUsIX BO
Bpems HaxoxaeHus B JIOY.

1.13. Tlocne npenocTaBieHus yCIyru CONPOBOANUTH MHBAIMIA HA Kpece-KOscKe (MM Jpyrou
KaTE€ropuM) K BBIXOJY U3 TOMEILEHUS.

1.14. Oka3atb npu HEOOXOAMMOCTH MOMOIIb MHBAIUAY MPU MOCATKE B COIMATIBHOE TaKCH WIIU
MHOE TPaHCIIOPTHOE CPEACTBO.

1.15. CobGmronaTe MpOPECCHOHATIBHYIO 3THKY B3aUMOOTHOIIEHUN U HE JOMYCKAaTh CUTYyaIlui,
MPEMSITCTBYIOUINX MOJYYEHUIO HHBAJTUAOM YCIYT.

1.16. OcymecTBIsATh pa3bsCHEHUS B JIOCTYIHOW Ui MHBAJIUAOB (OpME MOpPsAKa MOCEHICHUs
JOVY.

2. IIpaBuiia 3TMKeTAa PHU O0IEHUH C HHBAJIUIAMH

2.1. IlpaBuna sTuKeTa Nipu oOIMIeHUN ¢ WHBaMAaMu st pabotHukoB JIOY (manee - IlpaBuna)
MPEJCTaBISIIOT co00i cBOA OOHIMX NPUHIMUIIOB M IpPaBWJI, HAIMpPaBIEHHBIX Ha COOJIIOJIEHUE
MOpaIbHO-ITHUECKUX W HPABCTBEHHBIX HOPM, Mojenu moBeaeHus padotHukamu JIOY mnpu
OOLIEHUH ¢ MHBAIMIAMU U IPYTUMH MaJOMOOMIBHBIMU IpaskaaHamu (naiee - MI'H).

2.2. lenplo HACTOANIMX NpPaBWI SBIsETCS YycTaHOBIEHHE 3((HEKTHUBHOTO OOIIEHHUS ¢
uHBanuaamMu u npyrumu MI'H, a Takke okazaHue MM IMPU 3TOM HEOOXOIMMOW IMOMOIIU B
PeoI0JICHUH 0aphepoB, MEIIAIOUINX TOJTYYEHUIO UIMH YCIYT HapaBHE C IPYTUMU JIUI[AMH.

2.3. Kaxgpiit padotHuk JIOY nomxkeH NpUHUMAaTh BCE HEOOXOAMMBIE MEpPHI JJS Pa3BUTHUSA
KOMMYHHUKATHUBHBIX KOMIIETEHLUH, YMEHUH U HaBBIKOB, HEOOXOMUMBIX s 3(PQPEKTUBHOTO
001IeHUs TPY OKa3aHWH MOMOIITY HHBaIuAaM u npyrum MI'H.



2.4. 3Hanue U coONoIcHIEe paOOTHUKAMH TOJIOKeHHH [IpaBun sSBIsSeTCS OMHUM W3 KPUTEPHEB
OILICHKHU KauecTBa UX NMPO(EeCCUOHAIBHOMN NIEATENbHOCTH, a TAK)Ke HEOOXOJUMBIM YCIOBUEM ISt
CO3/aHUS U MOAJIEPKaHUS peNyTalluu YUpexaeHus, pOpMUPOBAHUS MOJOKUTEILHOW KYJIbTYpHI
001IIeHHs TpY OKa3aHWM roMoly uHBanuaam u apyrum MI'H B JIOVY.

2.5. OcHOBHbIE KOMMYHUKATHUBHbIE HaBBIKU MPU OOILIEHUHU C UHBATUAAMHU

- u30eratb KOH(IMKTHBIX CUTYallMii; - BHUMATEIbHO CIYIIATh WHBAIHJA W CIBIIATH €T0;
peryiMpoBatb COOCTBEHHBIE SMOIIMHM, BO3HHKAIONIME B IMPOILECCe B3aUMOJCUCTBUS, -
o0ecreunBaTh BRICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOILICHU; - IIUBUIM30BAHO IPOTUBOCTOSTh
MaHUITYJIMPOBAHUIO; - COMHEBASICh, PACCUUTHIBATH HA CBOW 3JIpaBbIil CMBICT M CIIOCOOHOCTH K
COUYBCTBHIO; - OTHOCHTBCS K JPYroMy 4YellOBEKY, Kak K ce0e camMoMy, TOYHO TakK K€ €ro
YBaXKaTb.

2.6. O0u1ye npaBuiIa ITUKETA NPU OOUICHUH C UHBAIHJIAMU:

2.6.1. OOpamieHne K 4YeJIOBEKY: KOTJIa BBl pasroBapuBacTe ¢ HMHBAIHIOM, OOpamainTech

HETIOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOIIEMY WIH CYpIONEPEBOIYUKY, KOTOPBIE
NPUCYTCTBYIOT IIPU Pa3TOBOPE.

2.6.2. Tloxkatue pyku: KOTJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXAaTh €MY
PYKY: Jaxe Te, KOMy TPYAHO JBHUTaTh PYKOH MJIHM KTO TOJB3YETCS MPOTE30M, BIIOJIHE MOTYT
HOXAaTh PYKY — IPaBYIO HJIHU JIEBYIO, UTO BIIOJIHE JIOITYCTHMO.

2.6.3. HasbiBaiiTe ce0s U Opyrux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIM IUIOXO WU
COBCEM He BHJIUT, 00s3aTeIbHO Ha3bIBalTe ceOsl U TeX Jr0/IeH, KOTOpble NpUILUIU ¢ BaMu. Ecin y
Bac ofOmas Oecega B TIpymne, He 3a0bIBaliTe IMOSCHUTh, K KOMY B JaHHBII MOMEHT BbI
oOparaetech, 1 Ha3BaTh CEOsI.

2.6.4. IlpenyoxeHue MOMOLIM: BCErJa ClpalluBaiTe, HyXHa JIM IIOMOIIb, IIPEKIE YeM OKa3aTh
e€.

2.6.5. AneKBaTHOCTb U BEXJIMBOCTh: 0OpalaiTech ¢ B3pOCIbIMU-UHBAIUIAMH KaK C B3POCIIBIMU.
ObparmmaiitTech K HIM 10 UMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOIIO 3HAKOMBI.

2.6.6. BHHMMaTelbHOCTH W TEPHEIMBOCTB: KOIJAa Bbl pa3sroOBapuUBaeTe C YEJIOBEKOM,
UCTIBITBIBAIOIINM TPYIHOCTH B OOILIIEHUH, CIYIIaliTe €ro BHUMATEIbHO

Bynere TepmnenuBbl, XAWTE, KOT/a YeJIOBEK caM 3akOHUUT (pa3y. He mompasinsiite ero u He
JoroBapuBaiiTe 3a Hero. Hukorma He mpuUTBOpsHTECH, YTO Bbl IOHUMAETE, €CJIM HAa CaMOM Jielie
9TO He Tak. [loBTOpHUTE, UTO BBI MOHSUIN, 3TO TIOMOXKET YEJIOBEKY OTBETHUTH BaM, a BAM — IOHSTH
ero.

2.6.7. Pacnonoxenue g Oecelnpl: KOIrZa Bbl TOBOPUTE C 4YEJIOBEKOM, IOJIb3YIOIIUMCS
WHBIUIHON KOJISICKOW MJIM KOCTBIISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIllK M €T0 TI1a3a ObLIH Ha
OJTHOM YpOBHE, TOTJa BaM OyJeT Jierue pasroBapuBaTh. Pa3roBapuBas C TE€MH, KTO MOXET
YUTaTh MO Ty0aMm, pacmoIokKUTECh TakK, yToObl Ha Bac manan cer, u Bac Gb110 X0po1Io BHIIHO,
nocrapaiTech, 4To0bl BaM HHUero (eia, pyk) He MeIIao.

2.6.8. IlpuBineyeHne BHUMAaHMs YEJIOBEKAa: YTOObI MPUBJIEYb BHUMAaHHUE YEJIOBEKA, KOTOPHIH
IUTOXO CIBIIIAT, TIOMAIIUTE €My PYKOH WM ToXJIonaiTe mo miedy. CMOTpUTe eMy mpsMo B
rJla3a ¥ TOBOPHUTE YETKO, HO UMEWTE B BUY, YTO HE BCE JIFOJIH, KOTOPBIE IIOXO CIBIIIAT, MOTYT
YUTATh 10 Ty0aM.

3.IIpaBuiia 3THKETA NP O0IEHUN € JTUIAMH € PA3HBIMH PacCTPOHCTBAMM
GyHkuMii opranusma

[lpaBuna »sTukera n0pu OOUICHWHM C WHBAIMJIAMH, HWCHBITHIBAIOUIMMUA TPYAHOCTH TIPH
nepeBKEHUU!
- TloMHuTe, 4TO MHBaNMIHAs KOJSICKa — HENPUKOCHOBEHHOE IPOCTPAHCTBO uejoBeka. He
00JIOKaunMBaliTeCh HAa HEe, HE TOJKaWTe, HE KIAguUTe Ha Hee HOru Oe3 pazpemeHus. HagaTh
KaTUTh KOJISICKY 0€3 coriacusi HHBaJIMJa — TO e CaMOe, YTO CXBATUTh U TIOHECTH YeJloBeKa Oe3
€ro pa3peLIeHHUs.



- Becerna cnpammuBaiite, Hy’KHa JId MIOMOIIb, IPEXAE 4eM okazaTh ee. [Ipemnaraiite momolip,
€CJIM HY’KHO OTKPBITh TSKEIYIO IBEPh WM IMPOWUTH 10 KOBPY C JUTMHHBIM BOPCOM.

- Ecnu Bame mnpeyiokeHHEe O MOMOIIM INPHHSTO, CIPOCUTE, YTO HYKHO J€laTh, U YETKO
ClIeyHTE HHCTPYKIMSM.

- Ecnin BaM paspemnny nepeaBuraTh KOJICKY, CHadana kaTure ee MeaneHHo. Komsicka OpicTpo
HaOMPAET CKOPOCTb, U HEOXKHIAHHBIN TOIYOK MOXET NPUBECTH K IIOTEPE PABHOBECHSI.

- Bcerna nmuno yOexmaiiTech B JIOCTYIHOCTH MECT, TJie 3alUIAHUPOBAHBI MEPOTPHUSATHSI.
3apaHee MOMHTEPECYUTECh, KAKWE MOTYT BO3HUKHYTH MPOOJIEMBI UM Oaphephl U KaK WX MOXKHO
YCTPaHUT.

- Ecim BO3MOXKHO, pacriosoKUTeCh Tak, 4YTOObI BalllM JIMLA ObUIM Ha OJHOM ypoBHe. M30eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy COOECEeTHUKY HY>KHO 3allPOKU/IbIBATh FOJIOBY.

- Ecnu cymecTByloT apXUTEKTypHbIE Oapbepbl, NMPeaylnpeiuTe O HUX, YTOObI UEIOBEK HMEI
BO3MOXKHOCTb IPMHUMATh PEILICHUs 3apaHee.

- IloMHuTE, 4TO, KaKk MpaBWiIO, y JIIOJEH, UMEIOIIMX TPYAHOCTH IPU IMEPEABHKEHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

- He nymaiite, 4To HEOOXOIMMOCTb MOJIb30BATHCSI MHBAIMIHON KOJISICKOM — 3TO Tpareaus. 9To
croco0 cBOOOMHOTO (€ciM HET apXUTEKTYpHBIX OaphepoB) MepeaBukeHus. EcTp moam,
HOJIb3YIOLUECS MHBAIUAHON KOJSACKOH, KOTOpble HE YTPAaTWIM CIOCOOHOCTH XOAMTh M MOTYT
HepeABUraTbCs C MOMOIIBI0 KOCThLIEH, TPOCTH U T.M. KOJSCKM OHM MCIONB3YIOT AJISL TOTO,
4TOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEePEBUTAThCSL.

4.I1paBuia 3TUKETA NPH 00LIEHUU ¢ UHBAJTUIAMU, UMEKIUMH HAPYIIEHUs

3peHus WJIN HE3PAYNMHU
- [Ipemutarast CBOXO OMOIIb, HAIIPABJISIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYKY, HIHUTE TaK, KaK
BBl OOBIYHO Xo/uTe. He Hy>)KHO XBaTaTh CJIETIOr0 YeJIOBEKa U TAIllUTh €0 32 COOOM.
- Onummre Kpartko, rae Bel HaxoauTech. [Ipenynpexaaite 0 NpensaTCTBUAX: CTYIEHAX, JIyKaXx,
sMax, HU3KUX MPUTOJIOKAX, TPYOax M T.II.
- Hcnonw3yiiTe, ecnu 3TO yMeCTHO, (pa3bl, XapakTepu3ylolllue 3BYK, 3amax, pacCcTOSHHE.
Jlennrech yBUIEHHBIM.
- Ecnu Bbl coOupaerech uyuTaTh HE3pSUYEMY YENOBEKY, CHauyana MpeAylpenuTre 00 3TOoM.
['oBopute HOpManbHBIM TonocoMm. He mpomyckaiite uHpOpMmaluio, eciu Bac 00 3TOM He
MOMIPOCHT.
- Eciin 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXHO A YOeIUTEIbHOCTH J1aBaTh €ro
notporats. IIpu 3TOM He 3aMeHslTe uTeHHE mepecka3oM. Korma He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, MPOYMUTaiiTe ero o0s3aTenbHo. MHBATUAHOCTE HE OCBOOOXKAAET CIEIOro
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JTOKYMEHTOM.
- Beerna obpamaiitech HemocpeACTBEHHO K YEIOBEKY, AaXKe €CIM OH Bac HE BHJUT, a HE K €ro
3pAYEMY KOMIIAHBOHY.
- Bcerna HaspiBaiiTe ceOsi M TPEACTABISINTE APYTHMX COOECEAHUKOB, a TaKKE OCTAIbHBIX
NpUCYTCTBYIOLUX. ECM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ATOM.
- Korzpa BbI npejuiaraere He3psueMy 4eJIOBEKY CECTh, HE YCAKMBAWTE €ro, a HallpaBbTE PyKy Ha
CIIMHKY CTyJa WM TOJUIOKOTHHK. He BoauTe mo NOBEPXHOCTHM €ro pykKy, a JalTre emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuid MOMOYb B3SITh KaKOW-TO
IpEeIMET, HE CIIEAYET TSIHYTh KHUCTh CIENOro K MpeaMeTy W OpaTh €ro pyKoW 3TOT MpeaMmer. -
Korna BbI oO11aerech ¢ rpynmoil He3psA4yHx Jro/ieH, He 3a0bIBaliTe KaXIbIH pa3 Ha3bIBAaTh TOTO, K
KOMY BBl 00paIaerech.
- He 3acraBnsiiTe Bamero co0OeceiHUMKa BelaTh B IIYCTOTY: €CIM Bbl II€pEMEIIACTECH,
npeaynpeaure ero. BrosjHe HOpMalbHO yHOTPEOJATh CIOBO «CMOTpeThb». [lyig Hespsiuero
YEJIOBEKA ATO 03HAYAET «BUAETh PYKaMM», OCA3ATh.



- Ecnmu BBl 3aMeTwiid, 9TO HE3PSIYMA YEJIOBEK COMJICS C MapuipyTa, HE YIPABISIUTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MOJONHANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH ITYTh.

- Ilpu cnycke wiu moabeMe MO CTYNEHbKaM BEAUTE HE3PAYEro MEPIEeHIUKYISAPHO K HUM.
[lepenBurasic, He AenalTe pPHIBKOB, pEe3KUX JBIKeHUU. Ilpu cOmpoBOXKIEHUU HE3pSYEro
YyeJioBeKa He 3aKJIaIbIBaliTe pyKU Ha3aJ — 3TO HEyA00HO.

5. IIpaBujia 3THKETA NPH O0IEHNH ¢ UHBAJIUIAMH, HMEIOIIMMH HAPYIIEHHE
ciayxa:

- PasroBapuBasi ¢ 4YeJOBEKOM, y KOTOPOro IUIOXOM cCIllyX, CMOTpUTEe mpsiMmo Ha Hero. He
3aTEeMHSUTE CBOE JIMLIO M HE 3aropaXMBalTe €ro pyKaMH, BOJOCAMM WJIH KaKUMH-TO
npeaMeramu. Bair co0ecelHUK TOKEH UMETh BO3MOXHOCTB CIIEIUThH 32 BBIPAKEHHEM BalllEro
JIULA.
- UroOb! mpHBiI€Yb BHUMAHUE 4YEJIOBEKAa, KOTOPHIN IUIOXO CIBIIIMT, HA30BUTE €ro MO HMMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA WIIM KE€ TTOMaxaTh PyKOil.
- T'oBopute sicHo ¥ poBHO. He HY)XHO M3NHIIHE NMOJYEpPKUBATh 4TO-TO. Kpuyarh, 0COOCHHO B
yX0, TOKE HEe HaJ0. - Eclii Bac mMpocsaT MOBTOPHUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE
npeioxenue. Mcnonb3ynTe )KecThl.
- Y6enurecsk, uTo Bac nmoHsuid. He crecHANWTECh CIIPOCUTD, TOHSUI JIM Bac COOECEIHHUK.

- Ecnu BBl cooOmraere mHpOpMAaIuio, KOTOpas BKIIOYAEeT B ce0s HOMEp, TEXHUYECKHH WIH
JIPYTOM CIIOKHBIN TEPMUH, aJipec, HAUIIUTE €€, COOOIHTE MO (PaKCy MM JIEKTPOHHOU MouTe
WM JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.
- Ecnm cymiecTBYHOT TPYIHOCTH TPU YCTHOM OOIICHWH, CIPOCHTE, HE OyAeT U TpoIie
MEePENUCHIBATHCH.

- He 3a0sIBaiiTe 0 cpene, koTopasi Bac OKpy»kaeT. B OONbIINX MM MHOTOJIOIHBIX TTOMEIIEHUSIX
TPYIHO OOIIATHCS C JIOABMHU, KOTOPBIE TIJIOXO CIBIMAT. SIpKOE CONHIIE WU TEHb TOXKE MOTYT
ObITH OapbepaMu.
- He Bce mrou, KOTOpBIE MJI0XO CIBIINIAT, MOTYT YUTaTh Mo Ty0oaM. Bam sydiie Bcero cpocuTh
00 »TOM mpu mepBoil Bcrpeue. Ecnm Bam cobeceqHHK 0O0MalaeT 3TUM HABBIKOM, HYKHO
coONroAaTh HECKOJIBKO BaXKHBIX MpaBui. [lOMHHTE, YTO TONBKO TPHU W3 JECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCS.
- Hy’)kxHO cMOTpeTh B JUII0 COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, UCTIOIB30BaTh MPOCTHIE
¢dpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.
- Hy)kHO uCnosib30BaTh BBIpAKEHUE JIUIIA, KECTHI, TEIOABUKEHUS, €CIIU XOTUTE MOTYEPKHYThH
WJTU TIPOSICHUTD CMBICIT CKa3aHHOTO.

6. [IpaBWwiIa 3 THKETA NPHU O0LEHUM C MHBAJIUAAMH, MMEIOIINMU 331€P:KKY B
Pa3BUTHHU U NP00JIeMBbI 001IEHNS, YMCTBEHHbIC HAPYLICHUSI

- Mcnonp3yiiTe JOCTYITHBIN SA3bIK, BBIPAXKANUTECh TOUYHO U MO JETY.

- N36eraiiTe ciOBECHBIX IITaMIIOB M OOpa3HBIX BbIPAKEHHM, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECEIHUK C HUMHU 3HAKOM.

- McxoauTe m3 TOro, 4To B3pOCHBINA YEIOBEK C 3aJACPKKOW B PA3BUTHH MMEET TaKOH XKE OIBIT,
Kak U Jr000# Ipyroil B3pocislii yenosek. Ecin Heo0X0auMo, NCHONIB3YHTE MILUTIOCTPALUU WU
¢dororpaduu. BynpTe TOTOBBI MOBTOPUTH HECKONBKO pa3. He choaBaiirech, eciu Bac ¢ MEpBOToO
pasa He MOHSIN.

- OOpamaiiTech ¢ 4eJIOBEKOM C poOIeMaMu pa3BUTHS TOUYHO TaK )K€, Kak BBl OBl 00paIaluch C
mo0bIM ApyruM. B Gecene oOcyxpaiiTe Te ke TeMbl, KaKie Bbl 00CYXIaeTe C APYTHUMH JTFOIbMHU.
Hanpumep, ninaHsl Ha BEIXOHBIE, OTITYCK, 10T0/1a, TOCJIEAHNUE COOBITHSL.

- OOparaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.



- [lomHMTE, YTO JFOAX MOANUCHIBATH JOKYMEHTHI, MEJUIIMHCKYIO TTOMOIIb H T.JI. C 33JCPKKOU B
Pa3BUTHU KOHTPAKTHI, T'OJIOCOBATh, JEECIOCOOHBI W MOTYT JaBaTh corjacue Ha oOpaboTKy
NIEPCOHATBHBIX JIAHHBIX.

7. HpaBl/IJIa ITHKETA NPHU oﬁmemm C HHBaAJINAaMH, HMCIOIIIUMHU IICUXNYECCKUE

HAPYIICHMS:
- Ilcuxuueckue HapylieHuss — HE TO K€ camoe, 4To mnpoOiiembl B pa3Butuu. Jlroam c
NCUXUYECKUMHU NpoOJeMaMHd MOTYT HUCHBITBIBATH AMOILMOHAIBHBIE PAcCTPOMCTBA HIIU
3aMeIIaTeNIbCTBO, OCJIOKHSIOIINE UX XKU3Hb. Y HUX CBOM OCOOBIM M U3MEHUYMBBIN B3TJIS] HA MUD.
- He Hago nymarh, 4TO JIIOOM € MCUXMYECKUMM HapylIEHUSMH 00sA3aTeNbHO HYKAAIOTCA B
JIOMIOJIHUTEIBHOM MOMOLIM U CIIEHUAIbHOM OOPALICHUH.
- OOpamaiitech ¢ JIIOJbMH C NCUXMYECKMMM HApyLIEHUSMHU KaK € JUYHOCTAMU. He HykHO
JieNaTh MPEX/IEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOLIEHUS C APYTHMMH JIIOJBMHU C
TaKOH e (PopMOIl HMHBAIHUTHOCTH.
- He cnenyer nymarh, 4TO JIOOM C NMCHUXUYECKUMHU HAPYIICHUSMHU OoJjiee OPYTUX CKIOHHBI K
Hacuiauio. Oto Mud. Ecnu Bbl apyxenroOHBI, OHM OyayT 4YyBCTBOBaTh €eOS CIOKOIHO. -
HesepHo, 4To 1110111 ¢ ICUXUYECKUMU HApYILIEHUSIMU UMEIOT IPOOJIEMbl B IOHUMAHUU W HIKE
10 YPOBHIO HHTEIUIEKTA, YeM OOJIBIIMHCTBO JIFO/IEH.
- Eciin yenoBek, MMEIINI ICUXUYECKUE HApYILIEHUs, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, Y4TO
Bbl MOKETE CZeaTh, YTOObI IOMOYb EMY.
- He roBopute pe3Ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIIEHHUs, 1aXKe €CIIN Y Bac €CTh
JUISL 3TOTO OCHOBAHMSI.

8. [IpaBuJ1a 3THKETA NPU O0LIEHUH C HHBAJIUAOM, HCTBITHIBAIOIIIUM

3aTpPyAHEHHS B pe4u

- He urnopupyiite mronei, KOTOpPbIM TPYAHO T'OBOPUTH, IOTOMY 4YTO IOHATh MX B BalIMX
UHTEpecax.

- He nepeOuBaiite u He momnpaBisiiTe 4elOBEKa, KOTOPHIN HCHBITHIBAET TPYAHOCTH B PEUH.
HauuHaiiTe roBOpUTH TOJIBKO TOT/A, KOTJa YO€AUTECh, YTO OH YXKe 3aKOHUMJII CBOIO MBICIIb
- He mbITaiitech yCKOpUTH pa3roBop. byabTe roToBel K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Oousblie BpeMeHu. Eciam BBl cremwdrte, JIydlle,
M3BUHMBIINCH, TIOTOBOPUTHCSA 00 OOILIEHUH B IPYroe BpeMsl.

- CMoTpuTe B JIMLIO COOECEHUKY, MOAJIEPKUBANTE BU3yalbHbIM KOHTAKT. OTnaiiTe aTON Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, uTo 3aTpyaHEHuUs B peUd — IOKa3aTelb HU3KOTO YPOBHSI MHTEIIJIEKTA YellOBeKa. -
CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

- He npurBopsiiTech, ecau Bbl HE MOHSUIM, YTO BaM cKaszanu. He crecHsiiTech mepecnpocuTh.
Ecnu Bam cHOBa He yJanoch MOHSTh, MOMPOCUTE MPOUZHECTH CJIOBO B O0jiee MEAJICHHOM TeMIIE,
BO3MOYKHO, IO OyKBaM.

- He 3a0wiBaiiTe, 4TO dYenoBeKy C HapyLIEHHOM peYbl0 TOXE HY)KXHO BbICKazaTbcsa. He
nepebuBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsmiero.

- Ecnu y Bac BO3HUKAIOT NpoOsieMbl B OOIIEHHH, CIIPOCUTE, HE XOYeT JIM Ball cOoOeCeqHUK
UCIIOJIb30BaTh JIPYTOil criocod - Hamucarhb, Hare4yaTaTh.
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